PRIVACY POLICY OF OUTLET HOTEL KFT

1. GENERAL PROVISIONS

OUTLET HOTEL Kereskedelmi és Szolgaltaté Korlatolt Felel6sségi Tarsasag

Kft [OUTLET HOTEL Commercial and Service Limited Liability Company Ltd.], as the operator of the
Outlet Hotel ****, ensures the lawfulness and expediency of the processing of personal data carried
out by it. The aim of this policy is to ensure that our guests who book accommodation and provide
their personal data can receive adequate information about the conditions and guarantees under
which our company will process their data, as well as the processing period, before they make a
reservation or provide their personal data. We shall abide by this policy in all cases involving the
processing of personal data, and we consider ourselves bound by the provisions herein.

However, we reserve the right to change the terms of this unilateral declaration, in which case we shall
inform the data subjects in advance. If you have any questions about the contents of this policy,
please contact us at info@hotelpalota.hu. The data processing performed by our company is based on
voluntary consent, and in some cases, it is necessary to take steps at the request of the data subject
prior to the conclusion of the contract.

Our data management practices comply with the applicable laws, in particular:
> Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data and on the
free movement of such data, and repealing Regulation (EC) 95/46 (General Data Protection
Regulation, hereinafter the “GDPR”)
> Act CXIl of 2011 on the Right to Informational Self-Determination and Freedom
of Information (hereinafter the “Information Act.”).

Our company data and contact details are as follows:

Name: OUTLET HOTEL Kereskedelmi és Szolgaltaté Korlatolt Felel6sségi
Tarsasag

Headquarters: 4090 Polgar, Hajdu utca 52.

Company registration number: 09-09-027264

Tax number: 14733916-2-09

Phone number: +36 52-887-827

Email: info@outlethotel.hu

The following information is provided in relation to each of our data processing activities.
2. DATA PROCESSING RELATED TO ONLINE BOOKING

We offer online and telephone booking to make your reservation at
Outlet Hotel Polgar **** quick, comfortable and cost-free.

Controller of the personal data: Outlet Hotel Kft.

Purpose of data processing: facilitating the booking of accommodation, making it cost-free and more
efficient,

contacting the guest booking the accommodation.

Legal basis for data processing: the prior consent of the person booking the accommodation. By
accepting this policy, the data subject gives his or her explicit consent to the processing of his or her
personal data in accordance with this section.

Scope of the personal data processed: title; name and surname; address (country, postal code, city,
street, house number; telephone number; email address; in the case of a company, company name
and registered office, bank card number, SZEP card details (ID, name on card).

If you fill in the online registration form, the following data will also be processed by the
accommodation facility: identification document number (ID, passport or driving licence), nationality,
place and date of birth, vehicle registration number.
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Data processing period: two years after the last day of the booked stay.
Involvement of a data processor: we use the following IT service provider for the online

accommodation system.

Name of the data
processor

Headquarters

Description of the data processing
duties

MORGENS Design
Kft.

8800 Nagykanizsa,
Csanyi Laszl6 utca 2.

operating the online reservation module on
the server of Tarhely.Eu Szolgaltaté Kft.
(1144 Budapest, Ormansag utca 4. X. emelet
241.) storing the incoming
online reservations in a closed system,
enabling the confirmation of reservations

By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor, in order to make the service more convenient

and customized, as follows:

Name of the
additional data
processor

Headquarters

Description of the data processing duties

Hostware Kift.

1149 Budapest, Réna
utca 120-122

Performing customer management tasks for
the Hostware Front Office hotel system

D-Edge SAS

14/16 Boulevard
Poissonniére, 75009
Paris, France D-Edge

FR 35431513852

Channel Manager for managing prices
and vacancies in one place when
using multiple sales channels

Rocket Science

675 Ponce de Leon

providing an electronic correspondence
function via Mandrill's software to record

Szolgaltato Kft.

Ormansag utca 4.
X. emelet 241.)

Group Ave NE, Suite 5000, online reservations,
Atlanta, GA 30308 confirmations and guest reviews
1144 Bud t
Tarhely.Eu vaapest,

Performing server hosting tasks




*The Data Processor is based in the United States, so any transfer of data to it is considered a
transfer to a third country. At the same time, Wildbit, LLC has incorporated the general data protection
clauses proposed and approved by the European Commission into the data protection addendum to
its general terms and conditions. In this regard, even without the permission of a supervisory authority,
the transfer of data to Wildbit, LLC is considered to be adequately guaranteed and therefore not
prevented by law.

Possible consequences of failing to provide data: Possible consequences of failing to provide
data: The provision of data is voluntary. It is important to note that fields marked with an asterisk (*)
are mandatory, failing which the booking cannot be finalised. Leaving additional fields blank has no
such effect.

Rights of the data subject: the data subject (the person whose personal data are processed by our
company)

a) may request access to,

b) rectification of,

c) or erasure of personal data concerning him or her,

d) or withdraw his or her consent to the processing: in this case, the lawfulness of the processing
prior to the withdrawal is not affected by the withdrawal.

e) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a
maximum period of thirty days, and that the data is not processed for any other purpose
beyond that period), if the conditions set out in Article 18 of the GDPR are met,

f) may object to the processing of personal data,

g) may exercise his or her right to data portability. Under the latter right, the data subject has the
right to receive personal data concerning him or her in Word or Excel format and the right to
have these data transmitted to another controller at his or her request.

Other information on data processing:

By making a booking, the data subject also declares that the information provided is true and correct
and that he or she is over 16 years of age.

With practical and relevant information, weather forecasts, programme offers and online check-in, we
aim to help guests prepare for their trip and shorten the check-in time on arrival, so we send them a
pre-arrival email with information about accommodation, travel and programme options in advance.
Based on the pre-arrival email, the guest can fill in an online check-in form to expedite their check-in
upon arrival.

We shall take all necessary technical and organisational measures to avoid a possible data breach
(e.g. damage, loss, loss of files containing personal data, unauthorised access). In case of a data
breach, we keep records to monitor the necessary measures and to inform the data subject, including
the scope of the personal data concerned, the number and type of data subjects affected by the data
breach, the date, circumstances and effects of the data breach and the measures taken to remedy it,
as well as other data required by law.

We have concluded a data processing contract for the data processing tasks, in which MORGENS
Design Kft. undertakes to apply the data protection and data management guarantees provided for in
the data processing contract in the event of the involvement of an additional data processor, and in
this respect, we also ensure the lawful processing of personal data in the case of the data processor.



3. DATA PROCESSING IN RELATION TO THE RECORDING OF THE DATA OF GUESTS USING
THE SERVICE DURING THE CHECK-IN PROCESS

We, as a hotel, are legally obliged to record and forward the personal data of the guest upon check-in
to the National Tourism Data Supply Centre (NTDSC) through the accommodation management
software.

Controller of the personal data: Outlet Hotel Kft.

Purpose of data processing: pursuant to Article 9/H * (1) of Act CLVI of 2016 on State Tasks for the
Development of Tourist Areas: to protect the rights, safety and property of the data subject and others,
and to monitor compliance with the provisions on the stay of third-country nationals and persons with
the right of free movement and residence

Legal basis for data processing: Article 9/H* (1) of Act CLVI of 2016 on State Tasks for the
Development of Tourist Areas

Scope of personal data processed:

a) the name and surname, name and surname at birth, place and date of birth, sex, nationality

and mother's name and surname at birth of the person using the accommodation service

b) the identification document or travel document of the person using the accommodation service

and, in the case of third-country nationals, the visa or residence permit number, date and place of

entry, and

c) the address of the accommodation service, the expected starting date and time of use of the
accommodation, and

actual end date

Data processing period: the accommodation provider shall store the data of the accommodation user
until the last day of the first year
following the year in which the data become known to the accommodation provider.

Involvement of a data processor: in fulfilling the above obligation, we forward the mandatory data to
the National Tourism Data Service Centre as hosting provider via accommodation management
software.

The hosting service provider's activity as a data processor of the accommodation provider shall be
limited to storing the data in encrypted form on the hosting service by a provider of encryption
procedures designated by Government Decree and providing access to the data to a person or body
authorised by law to do so through the accommodation provider. The hosting provider cannot access
the data stored through the hosting service.

For the purposes of law enforcement, crime prevention, protection of public order, public security,
public safety, the order of state borders, the rights, safety and property of the data subject and others,
and the conduct of wanted persons' searches,

a) the police may carry out a data search by means of an IT tool and, as a result of the search, obtain
information on the accommodation provider with which the person who meets the search criteria is
registered as a customer, and, by indicating the purpose of the request,

b) request the transmission of data processed by the accommodation provider, which the
accommodation provider shall provide free of charge.

The hosting provider shall perform the data processing tasks specified in Section 14 of Government
Decree 235/2019 (X.15.).

By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor as follows:

Hostware Kft. (1149 Budapest, Réna utca 120-122) operates the HostWare FRO 7.18 accommodation
management software supporting the above mandatory reporting.

Possible consequences of failing to provide data: The person using the accommodation service
shall present the above document to the accommodation provider at check-in for the purpose
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of recording the data. Failure to present this document will result in the accommodation provider's
refusal to provide the accommodation.

Rights of the data subject: the data subject (the person whose personal data are processed by our
company)

a) may request access to,

b) rectification of,

c) or erasure of personal data concerning him or her,

d) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a
maximum period of thirty days, and that the data is not processed for any other purpose
beyond that period), if the conditions set out in Article 18 of the GDPR are met,

e) may object to the processing of personal data,

f) may exercise his or her right to data portability. Under the latter right, the data subject has the
right to receive personal data concerning him or her in Word or Excel format and the right to
have these data transmitted to another controller at his or her request.

Other information on data processing: we shall take all necessary technical and organisational
measures to avoid a possible data breach (e.g. damage, loss, loss of files containing personal data,
unauthorised access). In case of a data breach, we keep records to monitor the necessary measures
and to inform the data subject, including the scope of the personal data concerned, the number and
type of data subjects affected by the data breach, the date, circumstances and effects of the data
breach and the measures taken to remedy it, as well as other data required by law.

4. DATA PROCESSING IN RELATION TO QUOTE REQUESTS

We offer the possibility for our guests to request a quote electronically. The offer is made through an
automated system, subject to available capacities.

Controller of the personal data: Outlet Hotel Kft.

Purpose of data processing: preliminary information on hotel prices

Legal basis for data processing: the prior consent of the person booking the accommodation, Article
6(1)(a) of the GDPR, or processing necessary to take steps at the request of the data subject prior to
entering into the contract, Article 6(1)(b) of the GDPR

Scope of the personal data processed: title; name and surname; telephone number; email address;
number of guests.

Data processing period: two years after the last day of the booked stay.

Involvement of a data processor: we use the services of an IT service provider to operate

the online quote request system as follows.

Name of the data Headquarters Description of the data processing
processor duties

operating the online quote request module
on the server of Tarhely.Eu Szolgdltaté Kft.
. , (1144 Budapest, Ormansag utca 4. X. emelet
MORGENS Design 8800 Nagykanizsa, 241.), storing i . l t
Kit Magyar utca 79. . ,.s oring incoming online guo e
requests in a closed system, allowing quote
requests to be answered
enabling responses to quote requests




By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor, in order to make the service more convenient
and customized, as follows:

Name of the o . .
additional data Headquarters Description of the data processing duties
processor

, 1144 Budapest,

Tarhely.Eu P

Ormansag utca 4. Performing server hosting tasks

Szolgaltatd Kft. X. emelet 241.)

providing an electronic correspondence
675 Ponce de Leon function via Mandrill's software to record
Ave NE, Suite 5000, online reservations,

Atlanta, GA 30308 confirmations and guest reviews

Rocket Science
Group

*The Data Processor is based in the United States, so any transfer of data to it is considered a
transfer to a third country. At the same time, Wildbit, LLC has incorporated the general data protection
clauses proposed and approved by the European Commission into the data protection addendum to
its general terms and conditions. In this regard, even without the permission of a supervisory authority,
the transfer of data to Wildbit, LLC is considered to be adequately guaranteed and therefore not
prevented by law.

Possible consequences of failing to provide data: The provision of data is voluntary. It is important
to note that fields marked with an asterisk (*) are mandatory, failing which the hotel will not be able to
make an offer. Leaving additional fields blank has no such effect.

Rights of the data subject: the data subject (the person whose personal data are processed by our
company)

a) may request access to,

b) rectification of,

c) or erasure of personal data concerning him or her,

d) or withdraw his or her consent to the processing: in this case, the lawfulness of the processing
prior to the withdrawal is not affected by the withdrawal.

e) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a
maximum period of thirty days, and that the data is not processed for any other purpose
beyond that period), if the conditions set out in Article 18 of the GDPR are met,

f) may object to the processing of personal data,

g) may exercise his or her right to data portability. Under the latter right, the data subject has the
right to receive personal data concerning him or her in Word or Excel format and the right to
have these data transmitted to another controller at his or her request.

Other information on data processing: we shall take all necessary technical and organisational
measures to avoid a possible data breach (e.g. damage, loss, loss of files containing personal data,
unauthorised access). In case of a data breach, we keep records to monitor the necessary measures
and to inform the data subject, including the scope of the personal data concerned, the number and
type of data subjects affected by the data breach, the date, circumstances and effects of the data
breach and the measures taken to remedy it, as well as other data required by law.

We have concluded a data processing contract for the data processing tasks, in which MORGENS
Design Kft. undertakes to apply the data protection and data management guarantees provided for



in the data processing contract in the event of the involvement of an additional data processor,
and in this respect, we also ensure the lawful processing of personal data in the case of the data
processor.

5. DATA PROCESSING IN RELATION TO NEWSLETTER SUBSCRIPTIONS

We keep in touch with our guests through a newsletter, offering them our services and informing them
about news and promotions related to our operations.

Controller of the personal data: Outlet Hotel Kift.

Purpose of data processing: contacting potential hotel guests

Legal basis for data processing: consent of the data subject — Article 6(1)(a) of the GDPR.
Declaration of legitimate interest: maintaining and developing business relations with

partners and hotel guests

Scope of the personal data processed: name; email address

Data processing period: we process e-mail addresses until the data subject unsubscribes from the
newsletter.

Involvement of a data processor: we use the following IT service provider for the online
accommodation system.

Name of the data Headquarters Description of the data processing duties
processor
MORGENS Design 8800 Nagykanizsa, :
Kt Magyar utca 79. Operation of a newsletter system

By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor, in order to make the service more convenient
and customized, as follows:

Name of the o .
additional data Headquarters Des_crlptlon of the data processing
duties
processor
535 Mission St., 14th providing electronic correspondence
Mailgun Floor San Francisco, functionality

through Mailgun Technologies, Inc. mail
servers for the purpose of sending
newsletters

Technologies, Inc.  |California 94105

Operation of a server, hosting of a closed,

Tarhely.Eu
Szolgaltatd Kft.

1144 Budapest,
Ormadansag utca 4.
X. emelet 241.

online,

ID- and password-protected Zadir MailR
system for the data controller for the
purpose of

sending newsletters to the login account
specified by the data controller

Possible consequences of failing to provide data: The data subject will not receive any newsletters

from us.
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Rights of the data subject: the data subject (the person whose personal data are processed by our
company)
a) may request access to,
b) rectification of,
c) or erasure of personal data concerning him or her,
)

d) or withdraw his or her consent to the processing: in this case, the lawfulness of the processing
prior to the withdrawal is not affected by the withdrawal.

e) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a
maximum period of thirty days, and that the data is not processed for any other purpose
beyond that period), if the conditions set out in Article 18 of the GDPR are met,

f) may object to the processing of personal data,

g) may exercise his or her right to data portability. Under the latter right, the data subject has the
right to receive personal data concerning him or her in Word or Excel format and the right to
have these data transmitted to another controller at his or her request.

You can unsubscribe at any time by sending an email to info@outlethotel.hu or by clicking on the
unsubscribe icon in the newsletter. In this case, your email address will be immediately deleted from
our database.

Other information on data processing: we shall take all necessary technical and organisational
measures to avoid a possible data breach (e.g. damage, loss, loss of files containing personal data,
unauthorised access). In case of a data breach, we keep records to monitor the necessary measures
and to inform the data subject, including the scope of the personal data concerned, the number and
type of data subjects affected by the data breach, the date, circumstances and effects of the data
breach and the measures taken to remedy it, as well as other data required by law.

We have concluded a data processing contract for the data processing tasks, in which MORGENS
Design Kft. undertakes to apply the data protection and data management guarantees provided for in
the data processing contract in the event of the involvement of an additional data processor, and in
this respect, we also ensure the lawful processing of personal data in the case of the data processor.

6. PROCESSING OF PERSONAL DATA IN RELATION TO SATISFACTION SURVEYS

As a hotel, our aim is to provide our guests with a high quality of service, so we constantly ask for
feedback from our guests about their experience of staying at our hotel.

Controller of the personal data: Outlet Hotel Kft.

Purpose of data processing: soliciting feedback from our guests to further develop and improve our
services.

Legal basis for data processing: the legitimate interest of the hotel operator- Article 6(1)(f)

of the GDPR.

Declaration of legitimate interest: we have a legitimate interest in receiving feedback to improve our
services.

Scope of personal data processed: name, gender, email address.

Data processing period: two years after the last day of the booked stay.

Involvement of a data processor: we use the following IT service provider for the online
accommodation system.

Name of the data Headquarters Description of the data processing duties
processor
MORGENS Design 8800 Nagykanizsa, . . .
Kt Magyar utca 79. Operating the satisfaction survey module



mailto:info@outlethotel.hu

By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor, in order to make the service more convenient
and customized, as follows:

Name of the

additional data Headquarters Description of the data processing duties
processor
, 1144 Budapest,
Tarhely.Eu P

Ormdénsag utca 4. Performing server hosting tasks

Szolgéltatd Kft. X. emelet 241.)

providing an electronic correspondence
675 Ponce de Leon function via Mandrill's software to record
Ave NE, Suite 5000, online reservations,

Atlanta, GA 30308 confirmations and guest reviews

Rocket Science
Group

*The Data Processor is based in the United States, so any transfer of data to it is considered a
transfer to a third country. At the same time, Wildbit, LLC has incorporated the general data protection
clauses proposed and approved by the European Commission into the data protection addendum to
its general terms and conditions. In this regard, even without the permission of a supervisory authority,
the transfer of data to Wildbit, LLC is considered to be adequately guaranteed and therefore not
prevented by law.

Possible consequences of failing to provide data: The data subject will not receive
any satisfactions surveys from us.

Rights of the data subject: the data subject (the person whose personal data are processed by our
company)

a) may request access to,

b) rectification of,

c) or erasure of personal data concerning him or her,

d) or withdraw his or her consent to the processing: in this case, the lawfulness of the processing
prior to the withdrawal is not affected by the withdrawal.

e) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a
maximum period of thirty days, and that the data is not processed for any other purpose
beyond that period), if the conditions set out in Article 18 of the GDPR are met,

f) may object to the processing of personal data,

g) may exercise his or her right to data portability. Under the latter right, the data subject has the
right to receive personal data concerning him or her in Word or Excel format and the right to
have these data transmitted to another controller at his or her request.

Other information on data processing: we shall take all necessary technical and organisational
measures to avoid a possible data breach (e.g. damage, loss, loss of files containing personal data,
unauthorised access). In case of a data breach, we keep records to monitor the necessary measures
and to inform the data subject, including the scope of the personal data concerned, the number and
type of data subjects affected by the data breach, the date, circumstances and effects of the data
breach and the measures taken to remedy it, as well as other data required by law.



We have concluded a data processing contract for the data processing tasks, in which MORGENS
Design Kft. undertakes to apply the data protection and data management guarantees provided for in
the data processing contract in the event of the involvement of an additional data processor, and in
this respect, we also ensure the lawful processing of personal data in the case of the data processor.

7. DATA PROCESSING IN RELATION TO THE PURCHASE OF GIFT VOUCHERS

We offer the possibility to buy gift vouchers electronically. Gift vouchers
are provided by us through an automated system on our website.
Controller of the personal data: Outlet Hotel Kift.

Purpose of data processing: purchase and delivery of gift vouchers

Legal basis for data processing: the prior consent of the person purchasing the gift voucher: by
accepting this privacy policy, the data subject gives his or her consent to the processing of the data in
accordance with this section.

Scope of the personal data processed: title; name and surname; address (country, postal code, city,
street, house number; telephone number; email address (of both the gift-giver and the recipient); in the
case of a company, company name and registered office, bank card number, CVC code, SZEP card
details (ID, name on card).

Data processing period: two years after the expiry date of the gift voucher.

Involvement of a data processor: we use the services of an IT service provider

to operate the online gift voucher system as follows.

Name of the data Headquarters Description of the data processing
processor duties

operating the online gift voucher ordering
module on the server of Tarhely.Eu
Szolgaltatd Kft. (1144 Budapest, Ormansag
utca 4. X. emelet 241.) storing incoming gift
voucher orders in a closed system, enabling
the sending of
gift vouchers online

MORGENS Design 8800 Nagykanizsa,
Kift. Magyar utca 79.

By agreeing to this Privacy Policy, the data subject gives his or her explicit consent to the involvement
of additional data processors by the Data Processor, in order to make the service more convenient
and customized, as follows:

Name of the oy . .
additional data Headquarters Description of the data processing duties
processor

. 1144 Budapest,

Tarhely.Eu P

Ormansag utca 4. Performing server hosting tasks

Szolgéltato Kft. X. emelet 241.)

providing an electronic correspondence
675 Ponce de Leon function via Mandrill's software to record
Ave NE, Suite 5000, online reservations,

Atlanta, GA 30308 confirmations and guest reviews

Rocket Science
Group

10



*The Data Processor is based in the United States, so any transfer of data to it is considered a
transfer to a third country. At the same time, Wildbit, LLC has incorporated the general data protection
clauses proposed and approved by the European Commission into the data protection addendum to
its general terms and conditions. In this regard, even without the permission of a supervisory authority,
the transfer of data to Wildbit, LLC is considered to be adequately guaranteed and therefore not
prevented by law.

Possible consequences of failing to provide data: The provision of data is voluntary. It is important to
note that fields marked with an asterisk (*) are mandatory, failing which the gift-giver will not be able to
purchase a gift voucher. Leaving additional fields blank has no such effect.

Rights of the data subject: the data subject (the person whose personal data are processed by our
company)

a) may request access to,

b) rectification of,

c) or erasure of personal data concerning him or her,

d) or withdraw his or her consent to the processing: in this case, the lawfulness of the processing prior
to the withdrawal is not affected by the withdrawal.

e) may request the restriction of the processing of his or her personal data (i.e. that our company
does not delete or destroy the data until requested by a court or public authority, but for a maximum
period of thirty days, and that the data is not processed for any other purpose beyond that period), if
the conditions set out in Article 18 of the GDPR are met,

f) may object to the processing of personal data,

g) may exercise his or her right to data portability. Under the latter right, the data subject has the right
to receive personal data concerning him or her in Word or Excel format and the right to have these
data transmitted to another controller at his or her request.

Other information on data processing: we shall take all necessary technical and organisational
measures to avoid a possible data breach (e.g. damage, loss, loss of files containing personal data,
unauthorised access). In case of a data breach, we keep records to monitor the necessary measures
and to inform the data subject, including the scope of the personal data concerned, the number and
type of data subjects affected by the data breach, the date, circumstances and effects of the data
breach and the measures taken to remedy it, as well as other data required by law.

We have concluded a data processing contract for the data processing tasks, in which MORGENS
Design Kft. undertakes to apply the data protection and data management guarantees provided for in
the data processing contract in the event of the involvement of an additional data processor, and in
this respect, we also ensure the lawful processing of personal data in the case of the data processor.

8. COOKIE MANAGEMENT

In order to provide a personalised service, the Data Controller places a small data package, a cookie,
on the user's computer and retrieves it during a subsequent visit. If the browser returns a previously
saved cookie, the cookie management service provider has the possibility to link the user's current
visit to previous visits, but only in relation to its own content.

Purpose of data processing: identifying, tracking and distinguishing users, identifying users' current
sessions, storing the data they provide, preventing data loss, web analytics measurements,
personalised service.

Legal basis for data processing: the data subject's consent.
Scope of the processed data: ID number, date, time and the previously visited page.
Data processing period: up to 90 days

The exact type of cookies can be viewed on the interface operated by the Cookiebot software:
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Name of the data Headquarters Description of the data processing

processor duties
Identifying users and their current session,
Outlet Hotel Kft. 4090 Polgar, Hajdu u. storlnlg the data they prowde, preventing data
52 oss, web analytics measurements,

personalised service.

Additional information on data management: You can delete the cookie from your computer or
disable the use of cookies in your browser. Cookies can usually be managed in the Tools/Preferences
menu of browsers via the Privacy/Preferences/Custom Settings menu, under the menu item Cookies
or Tracking.

Possible consequences of failing to provide data: inability to use the service for the services
described in points 2-6 above.

9. WEBSITE SERVER LOGGING

Upon visiting the outlethotel.hu website, the web server automatically logs your activity.

Purpose of data processing: during the visit of the website, the service provider records the visitor's
data in order to monitor the operation of the services and to prevent abuse.

Legal basis for data processing: Article 6(1)(f) of the GDPR. We have a legitimate interest in the secure
operation of this website.

Types of personal data processed: ID number, date, time, address of the page visited.

Data processing period: up to 90 days

Name of the data Headquarters Description of the data processing
processor duties
, 1144 Budapest,
Tarhely.Eu . P : L
Ormansag utca 4. Server hosting tasks Recording visitor

Szolgaltatd Kft.
8 X. emelet 241.) _ ,
data and information

required for server operation
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Additional information: we do not link the data obtained from the analysis of log files to other
information and do not seek to identify the user. The address of the pages visited, as well as the date
and time data alone are not suitable for identifying the data subject, but in combination with other data
(e.g. data provided during registration) they can be used to draw conclusions about the user.

Logging-related data management by external service providers:

The html code of the portal contains links from and to external servers independent of our company.
The external service provider's server is connected directly to the user's computer. Please note that the
providers of these links are able to collect user data (e.g. IP address, browser, operating system data,
mouse cursor movement, visited page address and time of visit) due to direct connection to their server
and direct communication with the user's browser. An IP address is a sequence of numbers that
uniquely identifies the computers and mobile devices of users accessing the internet. IP addresses can
be used to geolocate the visitor using a particular computer. The address of the pages visited, as well
as the date and time data alone are not suitable for identifying the data subject, but in combination with
other data (e.g. data provided during registration) they can be used to draw conclusions about the user.

10. OTHER TYPES OF DATA PROCESSING

Information on data processing not listed in this policy shall be provided at the time of collection. We
inform our customers that certain authorities, public bodies and courts may contact us for the purpose
of disclosing personal data. We shall disclose personal data to these bodies only to the extent strictly
necessary for the purpose of the request and to the extent that the fulfilment of the request is required
by law, provided that the body concerned has indicated the specific purpose and the scope of the
data.

11. MEANS OF STORING PERSONAL DATA, DATA SECURITY

Our computer systems and other data storage locations are located at our headquarters and on
servers leased by the data processor. We select and operate the IT tools used to process personal
data in the course of providing the service in such a way that the data processed is:

> accessible to those authorised to access it (availability);

> authenticated and verified (authenticity of processing);

> verifiable as unaltered (data integrity);

> protected against unauthorised access (data confidentiality).

We take particular care to ensure data security, and we take the technical and organisational
measures and put in place the procedural rules necessary to enforce the guarantees under the GDPR.
In particular, we take appropriate measures to protect the data against unauthorised access,
alteration, transmission, disclosure, deletion or destruction, accidental destruction, damage or loss,
and loss of access due to changes in the technology used.

Our and our partners' IT systems and networks are protected against computer fraud, computer
viruses, computer intrusions and attacks leading to denial of service. The operator also ensures
security through server-level and application-level protection procedures. Daily backups of the data
are made. We take all possible measures to avoid data breaches, and in the event of such an incident,
we shall take immediate action to minimise the risks and remedy the damage in accordance with our
incident handling policy.

12. RIGHTS OF DATA SUBJECTS, REMEDIES

The data subject may request information on the processing of his or her personal data and may
request the rectification, erasure or withdrawal of his or her personal data, except for mandatory data
processing, and may exercise his or her right to data portability and objection in the manner indicated
when the data were collected or at the above
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contact details of the data controller.

At the data subject's request, we shall provide the information in electronic form without delay, but no
later than 30 days, in accordance with our applicable policy. Data subjects' requests for the exercise of
the rights below shall be granted free of charge.

Right to information:

We shall take appropriate measures to provide data subjects with all the information on the processing
of personal data referred to in Articles 13 and 14 of the GDPR and each of the disclosures referred to in
Articles 15

to 22 and 34 of the GDPR in a concise, transparent, intelligible and easily accessible form, in a clear
and plain language and a precise manner.

The right to information may be exercised in writing using the contact details provided in Point 1.
Information may also be given orally to the data subject at his or her request, after proof of identity has
been provided. We inform our customers that if our employees have doubts about the identity of the
data subject, we may request the information necessary to confirm the identity of the data subject.

The data subject's right of access:

The data subject has the right to receive confirmation from the data controller as to whether his or her
personal data are being processed. If personal data are being processed, the data subject has the
right to access the personal data and the following information listed below.

e Purposes of data processing;

e categories of personal data concerned;

o the recipients or categories of recipients to whom or with whom the personal data have been
or will be disclosed, including in particular recipients in third countries (outside the European
Union) or international organisations;
planned period of storage of the personal data;
the right to rectification, erasure or restriction of processing and the right to object;
the right to lodge a complaint with a supervisory authority;
information on the data sources; the fact of automated decision-making, including profiling,
and clear information on the logic used and the significance of such processing and its likely
consequences for the data subject.

In addition to the above, where personal data are transferred to a third country or an international
organisation, the data subject is entitled to be informed of the appropriate safeguards for the
transfer.

Right to rectification:

Under this right, any person may request the rectification of inaccurate personal data relating to him or
her processed by us,
as well as the completion of incomplete data.

Right to erasure:

If one of the following grounds applies, the data subject has the right to have personal data
relating to him or her erased without undue delay at his or her request:

a) the personal data are no longer necessary for the purposes for which they were collected or
otherwise processed;

b) the data subject withdraws the consent on which the data processing is based and there is no
other legal basis
for the data processing;

c) the data subject objects to the data processing and there are no overriding legitimate
grounds for it;

d) unlawful processing of personal data can be established;
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e) personal data must be erased in order to comply with a legal obligation under an EU or Member
State law
applicable to the data controller;

f) personal data are collected in connection with the provision of information society services.

The erasure of data cannot be initiated if the processing is necessary for the following purposes:

a) to exercise the right to freedom of expression and information;

b) to comply with an obligation under EU or Member State law that requires the controller to
process personal data or to carry out a task in the public interest or in the exercise of official
authority vested in the data controller;

c) for archiving, scientific and historical research purposes or statistical purposes in the field of
public health,
or on grounds of public interest;

d) orto bring, enforce or defend legal claims.

Right to restriction of processing:

We restrict processing at the request of the data subject in the conditions set out in Article 18 of the
GDPR, i.e.
if:

a) the data subject contests the accuracy of the personal data, in which case the limitation
applies for the period of time necessary to allow the accuracy of the personal data to be
verified;

b) the processing is unlawful and the data subject opposes the erasure of the data and requests
instead the
restriction of their use

c) the data controller no longer needs the personal data for the purposes of processing, but the
data subject requires them for the establishment, exercise or defence of legal claims; or

d) the data subject has objected to the data processing; in this case, the restriction applies for the
period until it is established whether the legitimate grounds of the data controller override
those of the data subject.

If the data processing is restricted, the personal data may be processed, except for storage, only with
the consent of the data subject or for the establishment, exercise or defence of legal claims or for the
protection of the rights of another natural or legal person or of an important public interest of the
European Union or of a Member State. The data subject shall be informed in advance of the lifting of
the restriction on processing.

Right to data portability:

The data subject has the right to receive personal data relating to him or her which he or she has
provided to the data controller in a structured, commonly used, machine-readable format and to
transmit such data to another data controller. We can fulfil such a request in word or excel format.

Right to object:

Where personal data are processed for direct marketing purposes, the data subject has the right to
object at any time to the processing of personal data concerning him or her for such purposes,
including profiling, where it is related to direct marketing. In the event of an objection to the processing
of personal data for direct marketing purposes, the data shall not be processed for such purposes.

Automated decision-making in individual cases, including profiling:

The data subject shall have the right not to be subject to a decision based solely on automated
processing, including profiling, which produces legal effects concerning him or her or affects him or her
to a similarly significant degree. This right shall not apply where the processing is necessary
a) for the conclusion or performance of a contract between the data subject and the data
controller;
b) is permitted by EU or Member State law applicable to the data controller
which also lays down appropriate measures to protect the rights
c) and freedoms and legitimate interests of the data subject; or
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d) is based on the data subject's explicit consent.
Right of withdrawal:

The data subject has the right to withdraw his or her consent at any time. Withdrawal of consent shall
not affect
the lawfulness of data processing based on consent prior to its withdrawal.

Rules of procedure:

The data controller shall, without undue delay and in any event within one month of receipt of the
request, inform the data subject of the action taken in response to the request pursuant to Articles 15
to 22 of the GDPR. If necessary, taking into account the complexity of the application and the number
of requests, this deadline may be extended by a further two months. The data controller shall inform
the data subject of the extension of the time limit within one month of receipt of the request, stating the
reasons for the delay.

If the data subject has made the request electronically, the information shall be provided electronically
unless the data subject requests otherwise.

If the data controller fails to act on the data subject's request, the data controller shall inform the data
subject without delay and at the latest within one month of receipt of the request of the reasons for the
failure to act and of the right to lodge a complaint with the supervisory authority and to seek judicial
remedy.

The data controller shall inform each recipient to whom or with which the personal data have been
disclosed of any rectification, erasure or restriction of processing that it has carried out, unless this
proves impossible or involves a disproportionate effort. Upon request, the data controller shall inform
the data subject of these recipients.

Compensation and damages:

Any person who has suffered pecuniary or non-pecuniary damage as a result of a breach of the data
protection regulation is entitled to compensation from the data controller or processor for the damage
suffered. The data processor shall be liable for damage caused by the processing only if it has failed
to comply with the obligations expressly imposed on data processors by law or if it has disregarded or
acted contrary to lawful instructions from the data controller. Where more than one data controller or
more than one data processor, or both the controller and the processor, are involved in the same
processing and are liable for the damage caused by the processing, each controller or processor is
jointly and severally liable for the total damage.

The data controller or processor shall be exempt from liability if it proves that it is not in any way
responsible for the event giving rise to the damage.

Right to apply to the courts and data protection authority procedure:

The data subject may take the data controller to court if his or her rights are infringed. The court
shall rule on the case out of turn.

Complaints can be lodged with the National Authority for Data Protection and Freedom of Information.
Address of the authority: 1055 Budapest, Falk Miksa utca 9-11., mailing address: 1363 Budapest, PO
box 9.

Phone: +36-1-391-1400

Email:ugyfelszolgalat@naih.hu
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