BOOKING TERMS AND CONDITIONS

e To cancel without penalty, notify the hotel at least 48 hours before arrival
at least 48 hours in advance. In the case of late cancellation, the hotel will charge
1 night's stay as a penalty.

e Bookings must be guaranteed with a 1 night accommodation fee. This can be
done by providing your credit card details or by bank transfer in advance. The
credit card provided will only be pre-authorised by the hotel. In case of bank
transfer, the hotel will send you a letter requesting a deposit. The confirmation is
only valid for guaranteed bookings.

e Bookings of 8 rooms or more or over 20 guests are considered as group bookings
and are subject to special conditions. A 30% deposit is payable up to 3 days after
booking. Cancellation without penalty is possible up to 14 days before arrival,
after which the penalty is 50% for 14-7 days, then 100%.

CHILD DISCOUNTS

In a room with parents, in a baby cot
0-2.99 years old: gratis

3.0-13.99 years: 2 paying adults sharing a room are charged extra bed rate with a 50%
discount from the current rates.

14 years and over: full price.

ACCOMMODATION
1 adult + 1 child: double rate regardless of the age of the child.

Each room must accommodate at least one adult.

OTHER CONDITIONS

Rooms can be booked from 15:00 on the day of arrival. Please leave the rooms by 11:00
am on the day of departure. Early arrival or late departure is possible for our guests
(subject to availability) for a fee. We can give you a definitive answer 2 days before
arrival. Thank you for your understanding!

In our hotel you can pay cash in Hungarian Forint (HUF) and Euro (EUR).

THE ROOM RATE INCLUDES:

Accommodation, buffet breakfast and dinner, use of wellness facilities, unlimited use of
fitness room, Wi-Fi, VAT.

COMPANY DETAILS:



Address: H-2132, God, Kadar str. 49.

VAT No. 32447529-2-13

EU VAT No. HU32447529

Company reg. No. 13-09-231294

EUID: HUOCCSZ.13-09-231294

Bank account number HUF: OTP Bank: 11734004-26009456
IBAN HUF: HU41117340042600945600000000

SWIFT: OTPVHUHB

KSH ID (statistical number): 32447529-5510-113-13



